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What to Do If the All Profile is Disabled

Occasionally the Microsoft Toolkit will not have enough time to complete all updates. Should this happen, the
Public Access login (ALL) will be disabled and you will not be able to log in as All.

e Start the computer
e The log-in to All will fail (the computer will not log in automatically)
e When the “Log into Windows” dialog appears -- log in as exec

Set Windows Disk Protection to Save Changes

¢ When the Windows Disk Protection dialog box in the lower right of the screen appears...

= Disk Protection Is On |Z”:IE|

Windows Disk Protection is On and configured
to Clear Changes with each restart.

Open Windows Digk Protection |

e Click the Open Windows Disk button
e Windows Disk Protection will open
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f% Microsoft Shared Computer Toolkit for Windows XP |z|

Restart Option:
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e Click on Save changes with next restart

e Click “OK”
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Re-enabling the ALL Profile
e Click the Start Menu

e Choose Control Panel

e Double-Click “Administrative Tools” in the top row
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e In “Administrative Tools” double-click “Computer Management”

e Double-click Local Users and Groups
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e Click once on the Users Folder
e The list of computer users will appear in the right pane
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= i System Tooks & Administrator Builtn account for administering t
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o If the All profile has been disabled, it will have an X in a red circle superimposed on it
¢ Right Click on the All Profile

e Choose Properties from the context menu

e There will be a check in the “Account is disabled” box
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General | Member Of | Profile

g Guest

Full name |

Description Built-in account for guest access to the computer/d

User cannot change password
Password never expires
Account is disabled

e Uncheck this box

e Click OK

e Close Computer Management
e Close Administrative Tools

e Close the Control Panel

e Restart — the Disk Protection will come on automatically
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